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CALL VOLUME REPORTS

	year
	2017
	2018
	2019
	2020
	2021
	2022
	2023
	2024

	volume
	210
	224
	212
	215
	238
	221
	233
	241




	Jan
	Feb
	Mar
	Apr
	May
	Jun
	Jul 
	Aug
	Sept
	Oct
	Nov
	Dec

	251
	200
	244
	214
	217
	289
	244
	270
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STAFFING REPORTS


Fourth seat coverage was at 59% (down from 80%)
Fifth seat coverage was at 15% (down from 37%)
Although the seat coverage was slightly down, our overall participation was 

RECRUITMENT AND RETENTION
[bookmark: _Hlk157686175][bookmark: _GoBack]New volunteers in process
1- New volunteer members ready for approval
1- Applications in process	
UPCOMING EVENTS
All District Meeting – September 19th
Strategic Planning Meeting – September 14th

Fourth Seat coverage

August	September	October	November	December	January	February	March	April	May	June	July	August	57	57	78	66	54	84	78	60	84	68	82	80	59	


avg monthly Volume by Year

volume	2017	2018	2019	2020	2021	2022	2023	2024	210	224	212	215	238	221	233	233	


Volume by month 2024

January	February	March	April	May	June	July 	August	September	October	251	200	244	214	217	289	244	270	
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Percentage of Incident Type Group
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2024 Fire Index - First Apparatus Times

Fire Index - First Apparatus Times

This measure comes from the ESO Fire Index. See national performance at: https://www.eso.com/resources/fire-index/

Count of Fire (100 Series) Incidents

Fire Incidents

4

Fire - Alarm Handling Time

90th Percentile Alarm Handling Time

01m:46s

Median Alarm Handiing Trme omzs

Fire - Turnout Time.

90th Percentile Turnout Time

02m:22s

Median Turnot Time o1mioss

Fire - Travel Time

90th Percentile Travel Time

14m:02s

Median Travel Time. osmts

Fire - Response Time

90th Percentile Response Time

14m:43s

Median Response Time 06m:54s

Count of EMS (300 Series) Incidents

EMS Incidents

176

EMS - Alarm Handling Time

90th Percentile Alarm Handling Time

02m:03s

Median Alarm Handiing Trme omtos

EMS - Turnout Time

90th Percentile Turnout Time

03m:02s

Median Turnot Time omoss

EMS - Travel Time.

90th Percentile Travel Time

14m:29s

Median Travel Time. o7mass

EMS - Response Time

90th Percentile Response Time

15m:38s

Median Response Time 09m:12s




